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COUWtY LIBRARY S Y m M  
111 North Twelfth Street 
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From: Eva White, Director 
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I f  you do not receive all the pages or they are unreadable please not i6  us at thc 
number above. 

Thereare 18 pages including this cover page. 

Please let me know if you need more information and if you could acknowledge 
receipt of this Request for Review, I would appreciate it. My email address i s  
ewhite44@hotmail.cnm 



Van Buren, Arkansas 72956 
479-471 -322 6 

FAX: 479-471-3227 
ewLite440,hotmail.com 

February 8,2004 

Rcquest for Review 
Federal Communications Commission 
Office of the Secretary 
Washington, lK 20002 

Dear Sir: 

CC Docket No. 02-6 

I am asking vou to  review my RI t o  th SLD for entity numb . _ _  200882 
concerningihe Funding Commitment Letter for Form 4 j l  Application Number: 
338140 for the funding year 2003 (7/1/2003 - 6/30/2004) which was dated MUS. 1, 
2003. 

The SLD denied my appeal because they say that I Failed to ask for the correct 
percentagc. I filed my 471 on 11/26/2002. 1 was told at the time of my application 
that the SLD way in the process of changing the  way that librao discounts would be 
calculated and that I would he cnntactcd later to changc that calculation for the 
percent of discount. Therefore, I left thc percent at thc default which was 20%. On 
November 30‘h, the SLD sent out an email which told us how to figure the discount. 
On December 10, 2002, I received an email that confirms that  thc SLD would 
“adjust the discount if necessary.” These emnils arc attached. On January Ifith, 1 
was contactcd hy Roman Bulawski and we worked through the process nf changing 
the pcrcentage information. I emailed him the information on .Januap 21,2003. A 
copy of the email i% attached along with the following discussion about my 
application. As you can see, thc discount pci-centages for my e-rate should be 
CCLS 60% 
Van Burcn 60% 
Ccdarville 60% 
Alma 6076 
Mulberry 80% 
Mountainhurg 80% 

http://ewLite440,hotmail.com


There was a question about the .41ma diacount and T contacted them again i m m  M A ~ L R ~ M  

information that he needed from them. 

X received my RAL on January 30,2003, and I again contacted Mr. Rulaw-ski by 
email about the percentage3 and his answer is enclosed also. He assured me that 
everything was changed, but if 1 wanted confirmation I could call Client Services. I 
did so. T talked to Doe and she said and T quote “do not send back the MI, the 
percentages have been corrected’’. 

On May 5,2003, I rcceived my Funding Commitment Letter and the percentages 
used to determine my discount was the default (20%) that was in the original 471 
application. I filed an appeal immediately to  ask that the pcrcentage of disenunt be 
corrected. FRN 912362 funds our system wide library network, FRN 912375 funds 
the telephone linc to !he Cedatville Branch, FRN 912390 funds a telephone line to 
the Crawford County Library, and FRN 912813 is fnr Long Distance Service to the 
Crawford County Library. All of thcsc should be at or above 60% or  an averngc of 
arnund 67%. 

The library aystcm is not asking for anything hut for our basic services to he funded 
at the correct percentage. 1 worked with and through the system and my library 
syrtem should not be penalized because of a computer o r  data entry error at the 
SLD. I could understand your concern if this was a huge amount, but it is only a 
tiny portion of the funds awarded each ycar hy the SLD. Even though it is tiny to 
your agency and the 6LD it means a lot to our library systcm. We nperatc tin a shale 
stri.ng and we have instituted a system that has lowered our telecommunicntions 
costs. We are always looking for other ways to cut costs and our discount i s  one way 
for us to do that. It is vcry frustrati,ng to fill out all the paperwork that i s  required 
to get a diacnunt and then not have it funded because of an error by gorncnne dsc. 
You are holding applicants accountable for evciything that we ask for. Now 
snmeone needs to be accountable for the errors made in your system. Please correct 
this discount percentage Error and award us our correct discount percentage of  
67% instead o f  the 20% awarded because of this mistake. 

Thank you for you consideration of this matter and if you need more informdtion 
please contact me a t  479-471-3226 or  FAX to 479-471-3227. 

gave Mr. Bulawski the number to contact thcm also when 1 could not get the u 

Eva White 
Director 



Universal Service Administrative Company 
Schools tk Libranes Division 

Administrator’s Decision on Appeal - Funding Year 2003-2004 

December 9,2003 

Eva White 
Crawford County Library System 
1 I 1  North Twelfth Street 
Van Buren, AR 72956 

Re: Billed Entity Numbcr: 200882 
471 Application Number: 338140 
Funding Reqnest Number(s): 912362,912375,912390,912813 
Your Concspondencc Dated: May 5,2003 

After thorough review and investigation of  all relevant facts, the Schools and Libraries 
Division (“SLD”) of the Universal Service Administrative Company (“WAC“) has macle 
i ts  decision in regard to your appeal of SLD’s Year 2003 Funding Commitment Decision 
for the Application Number indicated abovc. This letter explains the basis o f  SLD’s 
decision. The date o f  this letter begins the GO-day time period for appealing this decision 
to the Federal Communications Commi,ssion (“FCC”). If your letter of appcal included 
more than one Application Number, plcase note that for each application for which an 
appeal is submitted, a separate letter is sent. 

Fundinn Reauest Number: 912362,912375,912390,912813 
Decision on Appeal: 
Explanation: 

Denied in full 

9 In your appeal letter, you state that when you applied for E-Ratc last fall, SLD 
was in the process of changing the fonnula for figuring the discout percentage. 
You were told that SLD would work with you to figure the cormt pcrcmtages, 
which on the original application you said defaulted to 20%. You stated that you 
were contacted by PIA in January about the percentages and you emailed the 
information requcstcd to PIA on 1/21 /2003. You received your Receipt 
Acknowledgement Letter (RAL) on 1/30/2003, which showed that the discount 
percentages were still at 20%, but when you contacted PIA, PIA assured you that 
everything was sufficient. PIA suggested to you to call Client Services for 
confirmati.on, and they told you to “not send back the RAL, the percentages have 
been corrected.” You request that SLD correct the percentage of di,scount and 
fund the correct amounf for cach library. 



Upon thorough review of the appeal, it was determined that you only requested 
20% discount for each library using the Discount Matrix method. Since you had 
used the correct Discount Matrix methodology to determine the discount 
pcrccntagcs for thc libraries (not the shared discount methodology), the discount 
percentages "defaulted" to 20% because according to the Discount Matrix, 0% of 
students eligible for NSLP equals 20% di.scount for Urban scb.001 districts. 
Although the djscowt percentages could be validated at a higher discount rate, 
you only requested 20% discount for each library, and therefore SLD cotlld not 
increase the discount amount higher than 20%. It is the responsibility o f  the 
applicant to E ~ S U T E  that all Forms are submitted to SLD in a timely and correct 
mannw. The appeal is denied. 

You indicated on your Form 471 that your discount: eligibility is 20% for each 
library listed in Block 4. FCC rules provide that the discount availablc to an 
applicant is determined by indicators of poverty and hjgh cost. See 47 C.F.R. § 
54.505(b). The level of poverty is measured by the percentage of students 
enrolled in a scliool or school district who are eligible for a free or reduced price 
lunch under the national school lunch program or a federally-approved alternative 
mechanism contained in Title I of the Improving America's Schools Act, codified 
at 34 C.F.R. 5 200.2X(a)(2)(i)(B). See 47 C.F.R. 8 54.505(b)(1). Alternatively, 
thc level of poverty is measured according to participation in Medicaid, food 
stamps, Supplementary Security Income ( S S I ) ,  federal public housing sssistance 
or Section 8, or Low lncome Home Energy Assistance Program (LIHEAP). See 
Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report 
and Order, FCC 97-157 n.1334 1 374 (rel. May 8, 1997). The high cost 
determination is made pursuant to rules according to whi.ch B school or library is 
classified as m a l  or urban. See 47 C.F.R. 6 54.505@)(3). An applicant's 
discount rate is determined by reference to a matrix based upon the level of 
poverty and whcther a school i s  classified as rural or urban. See 47 C.F.R. 5 
54.505(c). 

If you bclicve there is a basis for further examination of your application, you may file an. 
appeal with the Federal Comunications Comnlission (FCC). You should rcfcr to CC 
Docket No. 02-6 on the first page of your appeal to the FCC. Your appeal must be 
POS7'MAIWED within 60 days of the above date on this letter. Failurc to meet this 
rcquirernent will result in automatic dismissal of your appeal. Xf you are submitting your 
appeal via United States Postal Service, send to: FCC, Office ofthe Secretary, 445 12th 
Street SW, Washington, DC 20554. Further information and options for f ihg an appeal 
di.rectly with the FCC can be found in the "Appeals Procedure" posted in the Reference 
Area of the SLD web site or by contacting the Client Service Bureau. We strongly 
recommend that you use either the e-mail or fax filing options. 

Box 125 - Comrpondence Unit, 80 South Jefferson Road, Whippany, New Jersey U7981 
Visit us onlinc at. h ~ . / ~ , s f , u n i v e r s a f s e N i c e . o r g  



W e  thank you for your continued support, patience, and cooperation during the appeal 
process. 

Schools and Libraries Division 
Universal Service Administrative Company 

BOK 125 - Comspondencc Unit, 80 South JefFerson Road, Whippnny. Ncw Jcrsey 07981 
Visit us online at: nttp: /~.duniversslsorvice.om 



E o u m  LlBRART SrrCEM 
111 North Twelfth Street 

Van Buren, Arkansas 72956 
479-471-3226 Phone and FAX 

ewhlte4d@,hotmail.com 

May 5,2003 

Letter of Appeal 
Schools and Libraries Division 
Box 125 - Correspondence Unit 
80 South Jefferson Road 
Whippany, N.J. 07981 

Dear Sir: 

My billed entity number is 2008L. I am filing an appeal on the Funding 
Commitment Decision Letter for the following Form 471 Application Number: 
338140 for funding year 2003 (7/1/2003 - 6/30/2004) which was dated May 1,2003- 

When 1 applied for e-rate last fall, SLD was in the process of changinE the formula 
for figuring tbe discount percentage. 1 was told that SLD would work with us to 
figure the correct percentages which on the original application defaulted to 20%. I 
was contacted by Roman Buhwski in January about these percentages. 1 emailed 
him the information on January 21,2003. A copy of the email i s  attached. As you 
can see, the discount percentages for my e-rate should be: 

Van Buren - 6OYo 
Cedarville - 60% 
Alma - 60% 
Mulberry - 80% 
Mountainburg - 80% 
There was a question about the Alma discount and I contacted them again and then 
gave Mr. Bulawski the number to contact them also when 1 could not gel the 
informatian he needed from them. 

I received my RAL on .Tanuary 30,2003, and I again contacted Mr. Bulawski by 
email about the percentages and his answer i s  enclosed also. He assured me that 
everything wa3 sufficient, but if1 wanted confirmation I could call Client Services. I 

CCLS - 60% 

mailto:ewhlte4d@,hotmail.com


did so. I talked to Doe and she said and I quote “do dot send back the RAL the 
percentages have been corrected”. 

Today, May 5,2003, I received by Funding Commitment Letter and the percentages 
used to determine my discount was the default (20%) that was in the original 471 
application. Please correct the percentage of discount and fund the correct amount 
for each brnnch library. FRN 912362 funds our system wide library network, FRN 
912375 funds the telephone line to the Cedarville Branch, F”RN 912390 funds a 
telephone line to the Crawford County Library, and li” 912813 is for Long 
Distance Service to the Crawford County Library. All of these should be at or 
above 60%. 

We are depending on this funding to help pay our telecommunications bill. 
Libraries in Arkansa~ have lost their state aid ($4.9 Million) and we certainly c m  
not afford to lose our e-rate discounts too. 

I f  you need any further information from me, I will gladly provide it. Just let me 
know how I can be of assistance to clear up this mistake. 

Sincerely, 

Eva White 
Director 
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Printed: Friday. Dccembt'r 19,2009 1.2:04 PM 

msni Hotmail" 
ewhirL~4~hotnlail.Coln 

, ,, , l., . I . . ,  . -  ,..,,.. , ,I,,.,.,.,,,. , ,.,, , . ,., ..),./,I ,.,..,,.,,, I.,: ,..., . , _  I.... ,,,,,.,...,,,.. ~ ,,..,,..,. 

From : 
sent: 
To : 
Subjad : 

SchmIs 8 Llbrarles DIyision cmj-do-no+reply@unlversalservice.argz 
Tuesday, December 10.2002 4 5 1  PM 
"E-Rate Llbrary Applicans" <erate-app@unlvewlservlce.org> 
New Data Entry Procedure for Incorrect Ubrary Discounb on Paper Forms 471 

. . . , ,, ..,,,,..,, ., ,,. . .., . ,, , , .  , : 

~ o l -  Fundinq  Year 2003 ,  libraries m u s t  use a r e v i s e d  method t o  calcuLate 
che ir  E-rate d i s c o u n t s .  Becallse :he discount for  a l i b r a r y  o u t l e t  or branch 
will now come diree1:l.y from the Discolrnt Matrix posted a t  
vvw.sl.uni~ier~aliervice.org/.~ef~rence/dmatri.x.~ap, tne discoun: enrered for 
a l ibrary  o u t l e t  or branch must correspond to one of chs e n t r i e s  in t h e  
D i S C O w t  Matrix 120%, 25S., 802, 508, 608. 1 0 5 ,  SOP. o r  90?,). If tho dlscount 
for a l ibrdry  outlet or branch on a paper Form 411 Block 4 WorkShset i s  not  
fzom t h e  D l S C o ~ m t  Macrie, the SiD w i l l  use  the  next highcst discount  
peucmtage from Chc Discount Matrix f~ complete data entry of t h e  form. 

Applicants should n e t  bo concerned i f  they  S ~ R  a higher d iscount  or a higher 
Eundilrg request in their R e c e i P C  acknowledgment L tcers  than the discount 
and request  they Submitted on t h e i r  paper foms.&J's Program 1r.Cegrlty 
ALI~urance [PIA) team w i l l .  contact  l ibrary  applicants t n  v e r i f y  the discaunt  
to which library appl icaf i t s  are &".titled usi:lg t h e  revised method. and 
adjust  che discaunt if necessary 

For mom information on the revised method for c a l c u l e t i n q  library 
discounis, p l e a s e  3ee page5 16-17  of  iha Farm 4 7 1  Instruct ions  posted at 
w w w . o l . u n i v e : s a l a e r v i c e . o r ~ / ~ l ~ ~ ~ / ~ t i f / i ~ 7 l ~ r 6 , ~ ~ f .  InPormat ion is a l s o  
available from t h e  c l i e n r  Serv ice  Buzeail v i a  t-mall a t  
questlonQunlveMlservice.org, v i a  Tax at 1-REB-276-8736.  or via phone a t  
1 - B E E - 1 0 3 - R l 0 0 .  

- -  4 -c_ 3 

http://bylfd.bayl hotmail.msn.comlcg~-binlgetmsg?cunnbox=FOOOOO~~~l&a=~~~l accc ... 12/19/2003 

http://questlonQunlveMlservice.org
http://bylfd.bayl
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cwhlM44Qhotmall.conr 

From : 
Sent : 

TO : 
Subjecl:: 

Printed: Friday, December i Y ,  2003 1i :ORAM 
. .  , , . , -  , I  , . .  .~ , .. , . , ,. , .. ,, . ,  

Schwls & Librarlef Divlslon ~inj-do-not-reply@univemalx~ite.orgz 
Saturday, November 30, 2002 8;15 AM 
"€-Rate Llbrary Applicants" <erate.apps@unh.ersaIservice.orgr 
Changed Method for Calculating Ubraly €-rate Dismu 

. . . . . . .  . . . . . . . . . . . . . . . . .  : i . .  . . . .  . . .  . , ,  , . . I ,  

upon review of t h e  d i s c m i n t  c a l c u l a t i n n  met.hodOlogy to be used f o r  o b t a i n i n s  
2-ra'tC d i s c a u n t s  f o r  l i b r a r i e s ,  t h e  FCC has approved 3 s i m p l i f i e d  method. 
~ n i s  method sa required for FY 2003 and beyond for library a p p l i c a n t s  u s i n g  
t h e  Na t iona l  S c h m l  Lunch ProgLam to calculate t h E t r  E-rate d i scouncs .  
Z i o r i i i e s  need only ca l . cu la t e  t h e  percentage of StuuentS e l i g i b l e  f a r  thE 
N a c i o n a l  School L m c h  P r o g r a m  fo r  t h e  e n t i r e  s choo l  d i s t z i c t  i n  which t h e  
library o u t l e t / b r a n c h  i s  ] .orated and apply t h a t  pe rcen tage  to the FCC's 
di.scount ma t r ix  to detBrrnLne t h e i r  E-rate d i s c o u n t .  TO c a l c u l a t e  t h l a  
perc@ntage. librariQs w ~ l l  need t o  obtain just t w o  number3 far  t h e  entire 
School d i s t r i c t  in which the library out?ot/hraneh is l ooa ted :  

1. t h e  number o €  students e l i g i b l e  for lthr Nat iona l  school  Lunch 
Program and 
'. fhe total. number of R-12 Studen t s  i n  t h e  s choo l  district. 

Libra ry  ~ ~ ~ l . e t ~ / b r r n c h e s  w i l l .  t hen  d i v i d e  11 above by 1 2  above t o  c a l c u l a t e  
the percentage of s t u d e n c s  e l i q i h l a  for t h e  Nat iona l  SGhOol Lunch Program. 

T3e 1,jhrary o v t l e t / h r a n c h  will use :his pe rcen tage  a long  w i t h  t h c  R u r a l  or 
u r b a n  9tacii.s of t h e  1.ibrary o u t l e t / b r w , c h  to determine t h e i r  E-rate diSCDUnt 
using the FCC's discounil' matrix found i n  t h e  Form 4 7 1  i n s t r u c t l o n r .  

rhe t w o  number.? used t o  c a l c u l a t e  the percenta(ie of s t u d e n t s  a1iglbJ.e for 
the NSLP may be a v a i l a b l e  from t h e  schoo l  d i s t r i c t ,  from t h e  scate  library 
agency, f r o m  the state Department of. Education, 01 from a state web s i t e .  
S ince  t h e  ca l . cu la t ion  f o r  library b u t l e t s / b r a n c h e s  has been changed, i t  will 
hc important r o  h e  cleaL with school  d i n t r i c t  o f f i c i a l $  about t h e  d a t a  
1.1brarlea will n e e d  t n  determine ? h e i r  E-rite discounts. ?he SLD will. also 
be c o m u n i c a r i n q  this chance t.n school. and l i b r a r y  s t a t e  E - r a t e  
mord inAto r9 .  

Fu r the r  i n fo rma t ion  about t h e  "DLBCOunt M a t r i x "  is posted in t h e  Reference 
ATPB of the sr,n web site a t  
u w w . 3 l . u n i r e r a a l ~ e ~ u i c e . o r g / r e f e t e n ~ ~ / d ~ ~ t = i ~ . ~ ~ ~ .  The Rural or Urban 
status oE the l i b r a r y  o u t l e t / b r a n c h  Is determined by che geog taph ic  l o c a t i o n  
of t h e  1.lorary o a t l e r / h r a n c h .  There is guidance for  making t h i s  
determination on the Si ,D web S i t e  a t  
w w v .  s l . u t i i ~ p r = ~ L ~ e ~ - ~ i = e .  o r g / r e f e r e n c c ~ m s a / ~ u r a l m r b a n c l a s s ~ ~ ~ .  asp. 

Library syC.trm8 which a r e  s h a r i n g  s e r v i c e s  will c d l w l a t e  their discounca 

for each a: thE i l b r a r y  ou t . l e t s /b ranches  lifted i n  Worksheet 8 .  T h i s  
c a l c u l a t i o n  w i . 1 1  be based on the r e v i s e d  cel .cularlan f o r  each w t l e t l b r d n c h  
desc r ibed  above. 

NOTE: T h e  changed Form 4 7 1  and I n S t r u c t i m s  for Funding Year 2003 fsatvre a 
d a t e  O f  D c a b e r  2002  in t h e  lower r ight-hand comer. The Form 4 7 1  
I r l B t r u c t i o n S  i n c l u d e  a +?Scr ipe lon  of the ahove ca lcu lac i .on  mcthnd, and the 
Form 411 31ock 'I worksheet B has  also bccn revised to reflect this ohanqa. 
Appl i can t s  are urg id  to USE cha t  form for F u n u l n ~  Year 2003- The SLD w i l l  
noC r e j e c t  a p g l i c a t i o n s  Slibmrtted 011 Lhe ear:.i.ei v e r s i o n  of this form, which 
featYrrs b d a t e  O f  October 2 0 0 0 ;  hOWCvec, I ILIT~I~.?~ must use t h e  new method 
UeScribed above fo r  c d l c u l a t i n g  cheir d i s c w n f a  for  Funding Year ?003, even 
i f  t hey  $i;hrnit t h e  October ZOO0 v e r s i o n  n€  rhe Fozm 4 1 1 .  

SI you h+vo questions, p l e a s e  refer  t o  Lhe October 2002  Form 411 
I n s t r u c t l o n a ,  which are ava i . l rb l e  an  the SLD web s i t e  at 

1 F O ~ r n  1 7 1  WOIkPheeC 8 .  Item 1OC) by us ing  a 3impI.e average Of t h e  d i 5 c O U n t s  

littptp://by 1fd.bay 1 .hotmail.msn.com/cgi-hin/getmsg?~mb~~=FOOOOOOOO 1 &a=5241 accc. ,. 1211 912003 



WY.  51 .univrnr:alservj.ce, org/data/pdf /1411yr6.pdfI 
d i s c o u n t  cnlculation~ negin on page 16. 
B.iroau ~011-frce at 1-888-203-8100. 

Instrucciona fo r  library 
OL y m  may call our Client Service 

http:/lbytfd,bnyl .1iotmaiI.msn.co1n/c~i-hin/getmsg~~cu~box=FOO000000I&a=5241accc... 1211912003 

http:/lbytfd,bnyl


3. ) . f i f  03 3.2, ; 0% PM To ; L4794713226 NECA Page: 001-004 

Nl South .I?ffenon F o x  
\Nliippsny New .!eney OTclR1 
Fax. 973.599-551 t 

Ilniversrl Service Aclministrrtive Cornpmg 
9chools Pr Uhmrier 1)ivision 

".- FAX TRANSMISSION COVER SHEET 
~ - . L  _. 

To: Ms. Eva White 
Fax: 1479471 3226 
Subject: 
From: Roman Bulawski (PIA Team3) 
Date: January 16, 2003 
Time: 120223 PM 

Funding Year 6 Erate App#338140 

YOU SHOULD RECEIVE 1 
RECEIVE ALL THE PAGES, PLEASE CALL THE CONTACT SPECIFIED BELOW. 

PAGE(S), INCLUDING THIS COVER SHEET IF YOU DO NOT 

Ms. White. 

\Ne are in the process of reviewing your funding request applicalicn #338140. Due to procedural 
changes for this year, we need you to provide certain speclfic information for each entlty requesting 
funding. The first is a confirmation of RuraliUrban status, the second is providing supporting 
documentation to determine the discount percentage being requested, and the third is evidence that 
the proper method (as there has been a process change within the last year) was employed in 
ddermlning that discount percentage. 

Following. please find official documentation and verbiage making this same request. As you have 6 
entiies to valldate through this process, you may wish to wait untii my follow up phone call early this 
afternoon (CST) to verify receipt of this fax in order to verify the easiest method for going about all of 
the requisite data gathering. 

Thank yoci 

Privllegr and Confldentlallty Notlce 

Ttr- information in this telecnpy 1s Intended for the narnsd recipient% oniy, It may ccnbln Itiformition that io privleged mnfidentid or 
ntI1~wise protect-d From di-clowre, If you are not the intended rmipienl. yau are hereby notified that any disclosure, copying, 
dlstrihution. 01 the  taking of any action in r91iance OF the contents of thls telecopied material is strictly prohibited. If you hSve received 
t lv  tslepopy in war. plene- notify LIS by tekphon? immediately nnd mall the original to us at the a h -  address. Thmk WJ. 



I I ILQIOD 1.21 07 P M  To ! 1.4.794713228 NEUA paze: 003-004 

Thi Pro3raiii llilaqily A a s i i t a i W  (PIA) teniii Kiii 'Ik prO&dk (lr reviawihy H I 1  For111 471 
Applic.at.ioiir Tor d1noIs and lilmries rlisccwntg to ensure lhnt lliey are in compliance with the 
rilles d t h e  Rdercl tiniverml seivice program We are currently in the prmess oF-viewing yrmr 
Vtindiii? Year 200.3 1;orin 471 Rpplication. TO complete our review. we need snine additional 
inforilia-lion. The infnrnia,tinn needed to complete the review i s  listed below. 

OII your Form 171. you requested a cliscnrrnt percentage of 20% for thr Alma l3mnch 
Iibrmy, 20% for the Crdnrvillc Rrnncli Uhrary, 20% Ibr the Crawrord C o ~ ~ n t y  l i b r n q ,  
2WA for thy Moiintnirihiirg Rranrli I l h m r y ,  20"h for thc Mulberry Rrrndi l ibrary3 nnrl 
211% for thr Vnn Ilrrmn Rrmch 1,ihri-q. For Thanding Ycnr 21103 thc 'WC changed the 
discoritit inetlindnlopy for l i h r r r y  ontktdbrsnches. .For Funtlinp Yew 2003 l ibrary 
oiifkfshrwwhr.q mii-st rle4errninc tlrcir disciiitnt perccntnge bnr4  on the lihrwy'r 
rriralhtrhnn clnz*iiicntioa and the National Schnol Lunch Prnernin (NSLP) clkibility 
perccntnge. or thp srliool distr ict  in which the lihmry brmnclt/oratlet ir Iocrtcd. Based on thr 
discmint pvcrningy you mqiicntcd i t  appcnrs that yo11 dctrrmincd the cfincoiint pcrccnta8m 
inrnrrrrtly. In w d r r  fnr i i s  to cnmpletc nur rcvlrw, wc rniirt drlwminc the discnuni 
percrntnpy thnt thr lihrnry hranrhcs arc entitled to receive. In nrrlrr. t o  nwirt 111 in tllh 
proc,css plcnsr provitlr 1 1 1 ~  follnwing inrorinatinn, which shhsiilil hnve been itserl to 
determine yniir rl iscrirint percentage: 

" " 

1 . )  Tlir ritrnl or iirhan designation o f  cnch library barccl nn the library's physical 
ndtlrrsr. 

2.) I.'hc enrollmmt rntl *umber ofitudents who meet the income eligibility guidclines UT 

thr Nntionnl Szhnnl I,rmcb Frogrnm (NSLP) for the rcbrwl districts you indicated mz 
the schnol districts i i n  which encli librmy i a  gcngrnphically Iwnted. I'lcase note, i T  
ynir do tint hsvr thir iiiformntinii on file, you will nwd to contact the schooi district 
in nrdcr tn rlrterminr t h i s  infomatinn or IISC an approved Liird party resource. 

1rynri n w l  nrltlitinnnl giiidnnce rclntinp tn the qrrerlionrr k ing nskcd. please d e r  tn pngclr 
I.C-IR of thr Fiindina Ycnr 2003 Form 471 Instructions 
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d- HotmaiP awhlte44@hotmsil.com 

F r a n  : "Roman Bukwdd" c R B U ~ W ~ s l . u n l v e M ~ ~ c e . o r g >  
To : cewhlW4@hotmall.com~ 

Subject : Re: status and proenrages lor Cas 
DE- : mu, 30 I a n  2003 14:17:42 -0500 

Us. White, 

From my p e r s p e c t i v e ,  we have taken c a r e  of t h e  changes tbat needed t o  be hand led  
s u f f i c i e n t y .  YOU can always  c a l l  C l i e n t  s e r v i c e s  a t  ( 8 8 8 )  203-8100 L f  you wan 
them t o  ccn f i rm an answer,  bu t  it seems we've done e v e r y t h i n g  we need t o  40. 

Thanks for be ing  so h e l p f u l  i n  t h i s  PrOCeSR. r l l  
-Roman 

Roman M .  Bulawaki 
Program I n t e g r i t y  Assprance 
E-Rate Schcols c L i b r a r i e s  
Phone I9731 581-6143 

rbulaws@SL.UnlversalSeNice.aq 
Fax (973) 599-6516 

>,> 'leva white" <ewhlte44@hotmall.mmr 01/30/2003 2 :  14:17 PM >>> 
M r .  au l awrk i :  
I r ece ived  my RAL c h i s  week .  Do I need to Correcc che  peroentages and 
xeturn i t  to SLD or w i l l  t h e  wcxk w e  d i d  t h i s  week be s u f f i c i e n r ?  Thanks 
f o r  your t c * p  

Eva White, D i r e c t o r  
Crawford counry Library System 
111 Worth 1 2 t h  S t r e e t  
van Buren, AR 72956 
ewhlte44@hormall.mm 

>~rom: *unman Bulsvsk i"  <RBUlaWS@sl.unlveMlzwlce.org, 
>TO; eewhlk44@hotrnall.cam~ 
> s u b j e c t :  Re:  s t a t u s  and pe rcen tages  for CCLS 
m a t e :  F L i ,  2 4  Jen 2003 10:22:46 -05aa 

XIS. White, 
> 
>The in fo rma t ion  you proviaed f o r  me is e x c e l l e n t .  HOweVEr, I need j u s t  a 
> l i t t l e  b i t  more. 
z 
>1. If you got t h e  numbers of Enrollment and FreelReduCed E l i g l b l e  Students 
)for de te rmin ing  t h e  pe rcen tages ,  t hen  g e t t i n g  me those  numb@rs would make 
) su re  t h e y  g e t  into t h e  new d a t a b a s e  t h a t  we're building fox che  f u t u r e .  
> T h a t  would keep us from asking for the  same i n fo rma t ion  next y e a r ,  i f  you 
)were to  f i le  w i t h  t h e  same d i s c o u n t  p e r c e n t a g o s .  I t  would r e a l l y  h n l p  me 
>out  i n  m a k i n g  a w e  this a p p l i c a t i o n  goes through smoothly,  COO. 

>2.  
>only v a i l d a t e  a d i s c o u n t  of 50% for Alma P u b l i c  School  D i s t r i c t .  The r e e t  
>of the percen tages  you provided could b8 vaLida te4  ua ing  Arkansas's 
> w w . a a - i s . o . r g  web s i te .  I f  you could call t h e  s u p e r l n t e n d e n t ' e  o f f i c e  a t  
> t h a  Alma Public School  U i a t z i c t  lor whomevFr you spoke with t b  4 C C  the  
> in fo rma t ion  you provided me with1 and ask  OF a r e l a t i v e l y  r e c e n r  

> 

. 
I n  v a l i d a c i n g  rhe i n fo rma t ion  you p rov ided  for ma, I found t h a t  I cou ld  

http:/~w7fd.law7.hotmail.msn.com/cgi-bi~ge~sg?c~box=FOOOOOOOOl&a=146254ec9 ... 1/30/2003 

mailto:awhlte44@hotmsil.com
mailto:RBUlaWS@sl.unlveMlzwlce.org
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.Reimbursement claim Form far Free b Reduced Lunches t h a t  they file each 
month, t h a t  would g i v e  UD evOryfhing we need to get regarding the  
>discounts. 

?Thank you f o r  being 411 helpful in thie iSSUE. 

>Roman O u l a w n k i  
> 
> 
> 
.Roman M. Bulawskt 
>ProqLaM Ineegxity A89urance 
>E*RaTe Scho01S 6 Libraries 
>Phone 1913)  581-6743 
>Fax I9131 599-6516 

> 

>Mr. Bulawski: 
> 
>In anSwer to your f a x  and phone call of  last weak, f finally have ?he 
>inlormatien you a s k e d  f o r :  
> 
>our status 19 Urban and the pertentages follow: 

zrbulaws@SLUniversalServlfe.org 

> >)> "eva white" <ewhW@hotmall.com> 01/21/2003 12:13:31 eM >>> 

? 
> Percenc/Lunch Program 

>CCLS 4 2 %  
.y8" Blrren 4 2 k  
>Cedaruille 4 6 %  
.Alma 408 
>Mul.berry 56% 

> 
Percenr. from Matrix 

601 
601 
606 

no*  
60% 

8 0 %  

>I hope t h i s  will answer your questions, but if you need M c e  information, 
>please l e t  me know and I w i l l  provide i t  a a  soon as I can get it t o  you. 
>Thanks f o r  your h e l p .  
? 
> 
> 
>Eva White, Director 
>crawford County Library System 
>111 North 12th Street 
>van Buren, hR 1 2 9 5 6  
>ewhlk44@hotmall.comm 
> 
> 
> 
> 
> 
>Help STOP SPAM: Try  the  new MSN 8 and get 2 months FREE* 
>http://joln. msn. com/?Wge=Ratu4s/junkmail 

T h e  new MSN 8 :  advanced j u n k  mall protection and 2 months FREE' 
h~://joln.msr.com/?pase=reauresllunk~ll 

http://lw7fd.law7.homnail.msn.co~cgi-bin/getmsg7curmbox=FOOOOOOOOl&a=146254ec9... 1/30/2003 

mailto:zrbulaws@SLUniversalServlfe.org
http://joln
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B, v . Hotmail" ewhita44@hotmail.com Inbnx I Previausmge 

From : "em white" cewhlte44@hotmail.com> 
TO : ~~uLAWS~5l.universalseNice.on~ 
CC I ewhite44@hotmall.com 

Subject : Re: status and pemntages for CCLS 
Date : Mon, OS May 2003 10:48:50 -0500 

Dear Mr. Rulawskl! 

I get my funding letter today and I was disappointed that all 'chene percentages that I 
Sent you did not g e t  En'tered into the system apparently. because 011 my funding wan at 
2 0 1 ~  Can you tell me what happened and liow it can be corrected? This money means J. 
lot to u9 and I think we have been cheated? 

Eva white, Direc:oE 
Crawford county LiDFaKy System 
ill North 12th Street 
van Buren, AR 7 2 9 5 6  
ewhite44QhotmaIl.com 

From: "Roman Bulawskj:' <RBULAWS@sI,uniYeMlse~lCe.oq:. 
TO: <ewhl~44@hottnail.corn~ 
subject: Re: starus and percentages to= CCL5 
Date: Fri, 2 4  J a n  2003 10:22:46 -0500 

M b .  Whicc. 

The information you provided f o r  me in excellcn'c. However, I need lust a litth bit 
moro. 

1. If you got the numbnbe~8 o f  Enrollment and Free/Reducsd Eligible Student3 f o r  
determining the percentages, then getting me those numbers would make sure they g e t  
into th? ~ F W  database that We're building for the fucure. 
asking for the same information nexx ycar. if you were to file with the same 
discount perccntagea. 
goes throuqh smoothly, tag. 

2 .  
validate a discount  Of 501 for A l m a  Public School Digtract. The T e s t  of the 
percentages you provided could be validated !using Arkansas's ww.as-Ls.org web 
site. If you could call the superintendent's office a t  the  Alma Public School 
Dintrtct ( o r  whomever you spoke with to get. Che information you provided me with) 
and ask for d relatively F e C E n t  Reimbursement Claim Form for Free 6 Reduced Lunches 
that t h y  file each montt. that would give us everything we need to pet regarding 
the dj.scounCs. 

Thank you fos bcinq so helpful in this issue 

Roaan Bulaws ti, 

That would keep us from 

It woiild r e a l l y  h e l p  me aut. in making sure thin application 

I n  validating rhe information You provided f o r  me, X found that. I could only 

Rwan M. Bulawski 
P r o g c m  Integrity Assurance 
EtRate schoo1.s 6 Lznrarleg 
~ i m r  19731 581-6743 
Fax f 9 7 3 )  599-6516 
rbulawa@SLUn~ersal5ervice,org 

hap://by 1 fd.bay 1 .hotmail.msn.com/cgi-hidgetmsg7c~1rmbox=FOOOOOOOO 1 &a=beal ab2 1 do. ,. 5/5/2003 

mailto:ewhita44@hotmail.com
mailto:ewhite44@hotmall.com
http://ewhite44QhotmaIl.com
http://ww.as-Ls.org
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>>> "eva w h i t e -  ~ewhlte44@hotmail.mmr 01121/2003 12;13:37 PM >>> 
Mr. Bulawski: 

In a n ~ w e r  t o  y o u  f a x  and phone c a l l  of l a s t  week, I f i n a l l y  nave the 
information you asked fox: 

Our 5t3vu9 is  Urban and ehe percentages Pollow: 

PeTwnt/Lunth ~rograrn PeSClnt from Matrlx 

CCLS 4 2 %  
van Buren 4 2 %  
Cedarville 4 6% 
Alma 4 0 %  
Mulberry 569 
Mountainburg 51% 

I hope t h i s  Will answer YOUT qubstions, but 
please let me know and I w i l l  PFOVld@ it a s  
Thanks tor YOU= h-Sp. 

601 
60t 

601 

B O P  
6 0 1  

8 0 %  

j,f you need w r e  information,  
SOD" as I can get l.t co you. 

Eva White, Director 
Crawford Cvvnty Llbrary system 
111 North 12 th  Street 
Van Buren, AR 1 2 9 5 6  
ewhlte44Qhotmail.com 

Aelp STOP SPAM! T r y  th@ new MSN 8 and got 2 month3 CREE* 
http://foln.rnsn.com/?pagc=features/junkmail 

http:/lby I fd.bay 1. hotmai 1.m SII. codcgi-bin/getmsg?curmbox=FOOOOOOOO 1 &a=6ea 1 ab2 1 do., , 5/5/21)1)3 

http://ewhlte44Qhotmail.com
http://foln.rnsn.com/?pagc=features/junkmail
http:/lby

